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The doctor-patient relationship has long been the target for critics, and some reflexive vi-
ews on the topic recently emerging from the Taiwanese medical profession. In this paper, 1
propose using the 'professional-user relationship' as an alternative approach to analyzing this
core medical sociology issue. Here the professionals include doctors, nurses and other para-
medical staff, while the user population consists of patients and others using medical resour-
ces. I believe the 'professional-user relationship' approach allows us to address the complexi-
ties of the issue better than the 'doctor-patient relationship' as it is generally understood. Due
to the uncertainty involved with medical diagnoses and treatment, and given the fact that both
professionals and users are subjects of multiple identities, interactions between the two are fil-
led with various kind of knowledge and took place at micro-power level. I therefore argue in
favor of shifting the current research focus from patient satisfaction and compliance to pro-
fessional-user's knowledge and power. The gynecological encounters between the professio-
nals and users serve as examples illustrating the nature of knowledge and power involved in
such interactions-- knowledge including biomedical knowledge, social discourses and tacit
knowledge held by individuals, and power meaning held by professionals as we usually as-
sumed as well as held by users adopting strategies to negotiate outcomes, challenge decisions
or simply turn to other choices. The discussion aims to provide the professionals with ideas
for reflection and to show users a possibility of empowerment.
Keywords: doctor-patient relationship, knowledge, power, multiple identities, gynecology
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