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ABSTRACT

Background: Nurse practitioners were created to meet the shortfall of residents. However, there are still a lot of is-
sues that exist, such as unclear role orientation, multiple pressures, and the professional identity of nurse practitioners.

Purpose: This paper explored the difficulties and problems nurse practitioners are facing, with emphasis on the im-
portance of professionalism for solving these problems.

Methods: This is a qualitative research based on in-depth interviews with eleven nurse practitioners through snowball
sampling. Researchers analyzed the transcripts and categorized the themes.

Results: The analysis resulted in the following findings, which were grouped into three themes. The first one includ-
ed three subthemes: (1) ambiguous demarcation of nurse practitioners’ works, (2) pressure due to the problems with
work demarcation, and (3) human resource allocation being unaligned with professional considerations. The second
theme was related to the problems with nurse practitioner training program and professional development. This in-
cluded (1) the flaws of the current training program, (2) lack of specialized training for nurse practitioners, and (3) the

feeling of frustration due to the lack of professional ability. The third theme was the crisis of affiliation identity.

Conclusion: The problems nurse practitioners are facing can be tackled through developing their professionalism and
specialization. This can improve the professional capability and function of nurse practitioners. The current manage-

ment model, governed by both the medical and nursing department, should be replaced.
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