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Why Can’t Gender-Based Hostility Be
Eradicated from the Workplace?
Analyzing Power Operations in Dealing with
Sexual Harassment in Hospitals

Chin-fen Chang
Research Fellow, Institute of Sociology, Academia Sinica

Abstract

Workplace sexual harassment doesn’t happen accidentally or randomly. It
represents sex discrimination and is the result of power inequality. Fiona Wil-
son and Paul Thompson (2001) discussed three dimensions of power operations
in dealing with sexual harassment in organizations. Controlling for organiza-
tional and job characteristics, this paper adopted their perspective and exam-
ined how these three dimensions may explain subsequent developments and
outcomes when sexual harassment happened, taking side with assaulters, espe-
cially those with higher status than victims, and the self-blaming and/or taking
exit by victims. The data came from a questionnaire survey of female nurses
at three hospitals in Taiwan in 2014. Results of statistical analyses showed that
there are more nurses identifying sexual harassment made by patients than by
doctors or supervisors, and by patients' families or friends. The supervisors of
nurses were more likely to indicate sexual harassment incidents than nurses,
showing the gender of supervisors to have effects on the power operations in
the hospital. Public hospitals were more reluctant to formally deal with sexual
harassment than privates. However, victims of the latter were more likely to

quit their jobs than those in the public hospitals. If sexual harassment assaulters
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were doctors, the victims were more likely to quit their jobs later than if as-
saulters were patients or their families or friends. In sum, the findings show the
operations of power when dealing with sexual harassment in hospitals. Power
inequality resulted in the low probability of sexual harassment being formally
handled, privately resolving the issue and victims taking exit became common
practices. The paper concludes that the implementation of law and declaration
of prohibiting sexual harassment on the billboard alone cannot eradicate sexual

harassment in the workplace.

Keywords: Nursing, sexual harassment, power inequality, hostile workplace,

Taiwan








